
Abstract—This paper aims to study the behavior of using so-

cial networks by students and lecturers for learning and train-

ing purposes based on a literature review on this topic in differ-

ent regions of the world in the past 10 years. The results of the

review show that there is a difference in the technological be-

havior between lecturers and their students; which may reduce

the effectiveness of educational activities. Based on the research

finding, the author proposes some solutions to encourage teach-

ers to use social networks for their work.

Index  Terms—social  network,  social  networking  behavior,

technology acceptance behavior, learning activities.

I. INTRODUCTION

OCIAL networks, in the recent time, are widely accepted

and gradually become one of the most important means

of communication among students [16]. Research by the au-

thors in different regions shows that university students now

use social networks as a space to interact with friends, lectur-

ers; to exchange learning materials, to sharing knowledge, to

consolidate specialized knowledge, to research and cooperate

[4]. While students consider social networks as an indispens-

able channel to exchange and seek for information, teaching

staff  seem to be slower in accepting and using social  net-

works for the same purpose. Because of this contradiction,

the paper focuses on solving the following questions: How

do students use social networks for learning purposes? Why

do they use social networks for learning? How do teachers

use social media in their work? Why is there a difference in

technology  acceptance  behavior  by lecturer  staff  and  their

students?

S

II. LITERATURE REVIEW

A. Student's behavior of using social networks for 

learning purposes- How and Why.

In terms of learning purposes, a relatively large amount of

research suggests that Facebook is the most useful platform

in helping students in learning activities. Ref. [11] was car-

ried out on a sample of 600 students in Pakistan and found

that nearly 90% of students used Facebook for learning pur-

poses. At Delhi University, 71.25% of students said they use

Facebook  for  research  purposes  and  to  collaborate  with

classmates. Meanwhile, 60% of Boston University students

use twitter  to increase  professional  awareness  and  profes-

sional knowledge [12]. An investigation in Israel found that

Facebook and Twitter accounts set up at some universities

were effective in sharing knowledge [4].

Regarding the correlation between facebook and learning

motivation, Nkhoma et al. found that Facebook has a posi-

tive impact on students' learning motivation, through inter-

active activities, communication, sharing point of views, in-

terests as well as learning materials. The study also shows

that the main benefits of social networks in higher education

are reflected in the following aspects: strengthening relation-

ships,  promoting learning motivation,  exchanging  learning

materials, developing learning and cooperating ability. This

means that activities on social networks have the ability to

enhance interaction between students and motivate students

to  participate  in  the  class,  especially  students  with  intro-

verted psychological characteristics, who tend to be afraid of

face-to-face  discussions  in  class  and  feel  more  confident

when  communicating  online.  Social  networks  also  allow

students to study and work in groups outside of class time.

Ref. [5] and [7] argue that cyberspace encourages students

to communicate more than when they sit in class, especially

in classrooms arranged in such a traditional way (tables and

chairs are arranged in a straight line, students must not face

each other). Ref. [6] also has an interesting finding that in

the process of interacting with teachers via social networks,

students  can  share  more  personal  information.  Thanks  to

which, the lecturer can understand more about the character-

istics of  the students,  including  hometowns,  interests,  and

interests.  Student  profiles  can  help  instructors  personalize

lessons or have a more effective way of  working and ap-

proaching. In terms of psychology, Ref. [19] and Ref. [2]

carried out in 2012 and 2016 respectively, all agree that stu-

dents feel more comfortable when exchanging information

about academic issues through discussions with other group

members. 

Regarding learning effectiveness,  ref.  [14] affirmed that

the  cooperation  and  interaction  between  classmates  and

teachers via social networks has a positive influence on the

working performance of students at universities. 71.25% of

the respondents strongly agree with the above statement be-

cause students through social networks can combine online

and offline group work to enhance their learning efficiency.

The authors found a correlation between frequency of using

facebook for academic activities and test results. Most of the

students  with the  best  results  use  facebook  to serve  their

learning. However, this does not mean that the time using

facebook is directly proportional to the learning results, the

effectiveness of using social networks also depends on the
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purpose of using facebook and the students' time manage-

ment skills. 

Research models and research results of [6] have identi-

fied  the  independent  variables  as  interaction  with friends,

engagement with class, interaction with teachers through so-

cial networks has a positive effect on the dependent variable

of learning efficiency.  The interaction with classmate was

the most strongly impact factor,  while the interaction with

teachers was identified as the least one; which can be ex-

plained  by  two reasons:  first,  lecturers   adopt  technology

later than students; the second is because a part of students

are  shy  and  have  not  actively  communicated  with  their

teachers, even on social networks.

In another study, 90% out of 600 Pakistani students sur-

veyed agreed  that  Facebook is very useful  for  their  study

and research activities, especially in exchanging information

with colleagues and friends abroad [11]. Social networks are

also a space  to  encourage learners  as well  as lecturers  to

share information about  learning materials,  research,  tests,

and  ask  for  feedback  in  groups.  By  sharing  personal  re-

search, the person sharing the document will receive sugges-

tions and feedback, the rest of the members could consider

that document as learning materials or reference sources.

An  Australian  study  also  concluded  that  social  media

helps students develop professional knowledge at a deeper

level. [18].  Ref.  [7] and Ref. [9]  agree that exercises at a

high level of  training have a certain  complexity.  The stu-

dents, therefore, are required to spend more time searching

for information sources and communicating with classmates,

as well as faculty. They soon realize that social networks are

an effective support  tool.  Furthermore,  there is a fact  that

learning theory in class is not enough for students to under-

stand the problem deeply and it is not possible to immedi-

ately apply that  theoretical  knowledge into practice.  After

class, students need to talk more with classmates, with lec-

turers and experts, as well. As a result, they can understand

more deeply and broadly and have the opportunity to ob-

serve the actual work.

From the above literature review, it can be said that stud-

ies on the effectiveness of social networks, especially face-

book, have been studied over the past ten years in different

geographical  areas.  Although  it  is  interpreted  and  ap-

proached from different angles, most of the authors agree on

the positive influence of social networks on the learning mo-

tivation of students and their effective learning in the world.

B. Lecturer's behavior of using social networks for 

educational purposes- How and Why.

As discussed in the previous sections, the tendency of stu-

dents to use social networks for learning purposes is an ob-

jective  phenomenon,  and  the  effectiveness  of  using  these

platforms as a learning channel has also been initially recog-

nized in different regions of the world. However, many re-

searchers agree that there is a certain delay in the behavior

of adopting technology and using social networks as a teach-

ing tool and supporting teaching activities of lecturers. Ref.

[7] shows a number of obstacles in the process of using so-

cial networks in training and educating: teachers have not

updated  technology,  teachers  adopt  technology  later  than

students, teachers are afraid of copyright issues concerning

sharing documents. The authors argue that lecturers belong

to the  previous  generation,  their  perception  of  social  net-

works has certain differences compared to students. Studies

also show that lecturers, especially those of Generation X,

who are now over the age of 40, behave quite discreetly on

Facebook. They do not have the habit of sharing personal

information  as  well  as  sharing  values  on social  networks,

while Gen Y teachers are more open and both groups ex-

pressed concerns about copyright and intellectual property.

However, the demonstrations of the effectiveness of social

networks for learning in a series of recent studies provide

great  encouragement  for  them to  use  this  tool  for  educa-

tional purposes. Similarly, Ref. [2] and Ref. [13] also agree

that  lecturers  have  not  strongly  used  social  networks  for

training and  educational  purposes  as  their  students,  Cana-

dian,  American,  South  African,  Australian,  UK  lecturers

rarely use Facebook as an educational tool.

However,  the  researchers  also  suggest  that  educators

should use this tool because their research reveals positive

results.  Ref.  [16]  and  Ref.  [8]  suggest  that  educators  and

software  developers  should  consider  applying  social  net-

works  platforms  in educational  activities.  The authors  be-

lieve that using Facebook will enhance communication and

cooperation  between  teachers  and  learners.  Furthermore,

teachers can encourage students to participate in the learning

process. Ref. [10] shows that if lecturers post academic con-

tent on Facebook, students' trust in lecturers will increase.

Ref. [17] also commented that when lecturers communicate

with students on social networking platforms, the distance

between lecturers and students is shortened, which can en-

courage students to participate more actively. 

Application of social networks in teaching is a revolution

in training because it transcends the boundaries of the tradi-

tional  classroom.  In  addition,  using  social  networks  also

aligns with the student-centered educational philosophy by

creating a more flexible and creative learning environment.

III. DISCUSSION AND SUGGESTIONS.

Students today have a different way of learning than

previous  generations.  The  way  teaching  and  learning  has

recently  moved from passive  learning  to co-production  of

academic content. The content being taught can be flexibly

adapted to the needs of each class and every single learner.

Social networks have become an indispensable requirement

for  connecting  and  exchanging  information  among

Universities,  training instructors,  professional  communities

and professional communities with students. Basing on the

overview, analysis and discussion of articles on the topic of

using social networks in learning and training activities of

university  students  and  lecturers,  the  author  give  the

following suggestions for lecturers to improve the training

effectiveness:

Actively interacting with students via social networks: In-

teracting with students on social networks will make them

feel  more  motivated  in  exchanging  learning  information.

Lecturers also get faster and more accurate feedback to ad-

just teaching activities in time. Students, with their own in-

terests, have very diverse and in-depth conversations regard-

ing  the  subject  matter  of  the  faculty.  Therefore,  lecturers
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themselves  will  also have the opportunity to expand their

knowledge, further research and develop their expertise.

Building individual brands and sharing values with students

on social networking platforms. According to the reviewed

studies, the prestige of the lecturer increases when students

see the teacher's sharing about academics, experiences, point

of view and personal interests as well. 

Enhancing  online  teaching  skills:  Due  to  objective  re-

quirements,  the  demand  for  online  learning  tends  to  in-

crease.  According  to  the researchers,  this  demand  has  in-

creased sharply in the past two years under the impact of the

global epidemic. However, this demand will continue to in-

crease even after the epidemic ends,  partly due to the im-

provement in students’ online studying skills, partly due to

advances  in  technological  infrastructure,  especially  virtual

reality  technology  in recent  times.  Due  to differences  be-

tween face-to-face training and online training,  instructors

should not completely impose lecturing scenarios, teaching

methods and learning materials from direct to online classes;

trainers need to have their own design for each type.

IV. LIMITATIONS OF THE PAPER.

The paper has a fairly rich source of references in many

regions of the world about the behavior of using social net-

works for the purposes of learning and teaching among stu-

dents and lecturers. However, the paper has not gathered the

studies  in  Vietnam  on  this  issue.  Recommendations  are

made on the assumption that the technological behavior of

young  people  is  similar,  regardless  of  cultural,  economic,

psychological and social differences. However, we hope that

the topic can be suggestive for further studies on the techno-

logical  behavior  of  Vietnamese  students  for  learning  pur-

poses.  Simultaneously,  the  topic  is  also  a  suggestion  for

studies on lecturers' skills on social media platforms.
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